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Managing Sustained Operations 
 

   LOCATION:  CSTI, San Luis Obispo          DATE:   February 5-9, 2007 
 
Effectively managing ongoing response efforts to any disaster is essential.  This course is designed to 
assist jurisdictions in planning for and managing an extended response to a disaster.  The basic 
principles and components of the Standardized Emergency Management System (SEMS) are 
presented to be used as a jurisdiction’s management structure.  The processing of information 
gathering, the development of intelligence, the Action Plan, and the Action Planning Process are 
emphasized as key tools in the management of extended operations.  It is important that participants 
be familiar with the Introduction to SEMS Course.  A student manual will be mailed prior to class. 
Throughout the course, the following topics are discussed in depth: 
   SEMS and State OES    Psychological/Physical Impact on Staff 
   Managing Donated Goods and Services    Resource Management 
   Demobilization       The EOC Environment 
   Long-Term Resource Support     The Action Planning Process 
   Media and VIP Considerations     Recovery Issues 
   Sustained Operations from the Op Area    DFO Operations and the Local  
   Finance/Administration Considerations   Jurisdictions 
 
Tuition Rate:  $575.00   Law Enforcement Attendees Please Note:  This is POST Certified Plan III. 
 
TUITION MUST BE PREPAID.  Tuition payment is due no later than two weeks prior to the start of the 
course.  Late registration will be considered on a case-by-case basis.  CSTI accepts checks, money 
orders, and credit cards (Visa, Mastercard or American Express and ATM cards with either Visa or 
Master Money/Mastercard logos). Contact Christine Low, CSTI Administration at (805) 549-3599. 
 
Apply immediately using the form below or online at www.csti.ca.gov.  An information packet and 
map will be sent 6-8 weeks prior to the course.  For registration questions call the Registrar Peg Ryan 
at (805) 549-3536, Margaret_Ryan@oes.ca.gov or for course content, contact the Course Manager 
Rob Gandy at (805) 549-3269, Robert_Gandy@oes.ca.gov. 

 

MANAGING SUSTAINED OPERATIONS 
February 5-9, 2007 

 

Name: _____________________________________ Title: ______________________________ 
Agency: _______________________________________________________________________ 
Address: ______________________________________________________________________ 
City: _________________________ State: ____ Zip: ________ SS# ______________________ 
Work Phone: __________________ FAX: _________________ E-Mail: ____________________ 
Send Confirmation To: ________________________________ E-Mail: ____________________ 

Describe applicant’s professional experience, years of experience, and current position. 
This information is vital for proper role playing assignments in emergency management courses. 

_______________________________________________________________________________________ 
_______________________________________________________________________________________ 

Do you have any disabilities (including special allergies or medical conditions) which require special 
consideration during your attendance?  Yes__ No__  If so, please indicate on a separate piece of paper. 

Please fill out this application and mail or FAX to:  CSTI - P.O. Box 8123, San Luis Obispo, CA 93403 
For registration information contact:  Peg Ryan, Registrar, (805) 549-3536, FAX (805) 549-3348 
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